
Performance indicators 
 

Objective Measures 
West Yorkshire 

12 months to 
Sept 2015 

12 months to 
Sept 2016 

Trend over 
time 

Make communities safer by 
tackling all forms of crime 

Total recorded crime 
+19% +22% 

Slight 
deterioration 

Reduce the risk of domestic 
burglary in West Yorkshire 

Recorded burglary dwelling (TARGET 
– performance to be better than similar 
forces and partnerships) 

+16% +12% 
Slightly 

improving*  

Risk of household crime 
12.5% 10.7% (Jun 16) 

Slightly 
improving 

Respond to reports of anti-social 
behaviour in a way that victims are 
happy with 

Satisfaction with service delivery 
80.1% 77.7% Deteriorating 

Respond to reports to anti-social 
behaviour in a way that 
communities are happy with 

Proportion of residents saying anti-
social behaviour has got worse over 
the last 12 months 

12.5% 
(Mar 15) 

13.2% 
(Mar 16) 

Performance 
maintained 

Improve the quality of support 
provided to victims of crime and 
incidents 

Satisfaction with overall service 
86.8% 81.3% Deteriorating 

Improve the outcomes for victims 
of hate crime/incidents 

Satisfaction levels for racist incidents 
83.9% 80.8% Deteriorating 

Protect those who are affected by 
domestic abuse 

Repeat victimisation rate for domestic 
abuse 35.6% 39.3% 

Performance 
maintained 

Increase identification of those 
children at risk of harm 

Number of children supported through 
safeguarding activity 

15,353 16,003 Improving 

Create a more effective criminal 
justice system that has the victims 
needs at its heart 
 

Conviction rate  
Mags 84.2%1 
Crown 81.1%1 

Mags 85.7%2 
Crown 80.5%2 

Improving 

Ineffective trial rate Mags 15.4%1 
Crown 16.1%1 

Mags 15.2%3 
Crown 15.9%3 

Slightly 
improving 

Improve the outcomes for victims 
of sexual violence 

Conviction rate for sexual offences 
(excluding rape) 79.2%1  84.5%2  

Performance 
maintained 

Conviction rate for rape 
66.4%1 68.1%2 

Performance 
maintained 

Reduce the re-offending of 
persistent criminals who cause 
harm to our communities 

Re-offending rates of adults 
25.6% (Sep 13) 25.4% (Sep 14) 

Performance 
maintained 

Re-offending rates of young people 
38.5% (Sep 13) 36.6% (Sep 14) 

Slight 
deterioration 

Maximise the proportion of police 
officers engaged in operational 
activity 

% of police officers in operational 
functions 94.3% 93.1% 

Performance 
maintained 

Strive for a police workforce that is 
representative of the communities 
it serves 

Proportion of police workforce from a 
minority ethnic background 5.3% 5.2% 

Performance 
maintained 

Increase the confidence of 
communities by working with 
partners in the criminal justice 
system 

% confident that the CJS is effective 39.5% 
(Mar 15) 

47.0% 
(Mar 16) 

Improving 

% confident that the CJS is fair 58.8% 
(Mar 15) 

62.3% 
(Mar 16) 

Improving 

 

                                            
* Due largely to the impact of crime data integrity.  
1
 2015/16 total  

2 Jul-Sept 2016 
3 Jul-Sept 2016 
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